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Dear Parents/Carers,

We are now 15 weeks into using the new fob payment system for school meals. During this time, to
allow students time to get used to the new fob system, we have been supporting those who have
forgotten their fob by checking their account balances and issuing an authorisation slip for them to
take to the hall to buy food without using their fob.

From 6™ January 2026, we will no longer be issuing slips for forgotten fobs.

Students will need to take responsibility for their fobs to ensure that they bring them into school every
day if they wish to buy food.

Please discuss with your child ways to keep their fobs safe. For example, on a keyring or on a lanyard
around their neck or zipped inside the blazer zipped pocket or in a safe pocket inside their school bag.
We have a supply of spare lanyards that students can collect from the main office if they would like
one.

Any lost or forgotten fobs can be replaced at a cost of £1.00 which is deducted directly from their
school grid account balance. These are available from the main hall servers at break and lunchtimes.

If you have not yet set up a SchoolGrid account for your child and wish to do so, please contact
rawood@fcc.cambrianlt.org

Yours sincerely

FCC
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FCC is committed to safeguarding and promoting the welfare of children and individuals.
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